To You from Vaccine Bookers
Tips for Getting Vaccine Appointment

A partnership or team works better than alone
If you can get at least one other person to search with you, you’ll cover more ground and double your opportunity to get an appointment. You can search for both of you or for one of you. One of you can be dedicated to one set of sites, and the other can be dedicated to another set of sites. For example, Person A can take Safeway/Albertsons and Kroeger stores, and Person B can take Children’s Hospital and CHI Franciscan sites. You can do the same with other groups of sites. However you decide to work, practicing and seeing what works for you is the right way to go.

Speed Matters
Not everyone can type quickly. Not everyone can navigate all of these sites easily. Appointments are posted, and it’s often the faster typists/input-ers who get the appointments. As you read through the tips below, some of the tips are intended to help you be “faster,” even if you’re not a fast typist.

“Owning” the day/time that is selected
Some sites (ex., Rite Aid, Kroger storessuch as QFC and Fred Meyerand Children’s Hospital in Seattle) allow you to “own” the time and day you’ve selected. That means you have around 10-15 minutes to finish the process. If you’re not done in that amount of time, someone else may get to select it. 

Safeway/Albertsons & most other sites do not let you “own” the time. Once you select a date/time, you’ve got to finish the process before someone else who also selected that day/time. If that person finishes before you, that person will get that slot, and you’ll be prompted to select another time (and possibly day) if there are any appointments left.

Some of us at Vaccine Bookers choose the farther away day and/or time (March 15 as opposed to March 13), as we assume people want the vaccine as soon as they can get it. We want the better-opportunity-to-get-it appointment, so we’ll often go to what looks less desirable in order to have a better chance of getting it. (At this point, waiting two days isn’t going to be a deal-breaker for most folks.)

Systems are what they are, and sometimes you’ll get bumped out right when you’re almost done. Go back in. Sometimes your information is saved, and sometimes you have to start over. It’s frustrating, but fortunately, this doesn’t happen very often.

Don’t be picky about which vaccine
GET VACCINATED. That’s the goal! Unless there’s a genuine medical reason for needing one vaccine over another, JUST GET THE SHOT. The faster you’re vaccinated, the faster you’ll feel safer and the faster you’ll be safer! Flu shots are about 40%-60% effective. ANY covid vaccine that’s more than that is GREAT! And right now, they’re ALL incredibly effective. GET THE SHOT. Vaccine Bookers person typically does not “shop” for someone’s preference. We get what we can get for people.

Have all info ready to go and easily accessible to you as soon as you turn start
You’ll need the following to book anywhere:
· Name (as reflected on i.d.)
· Date of birth (month/day/year)
· Address (as reflected on i.d.)
· Phone number
· Email  (If you don’t have an email, create one or use an email, with permission, of someone who does have one.)

Insurance
Don’t waste time
Do not spend time entering or selecting name of insurance, subscriber information and identification numbers, etc. Choose No Insurance if that’s an option. Insurance is not required for receiving the vaccine. Providers would like to bill insurance, because it helps to offset their increased costs for getting the vaccine to folks (totally understandable). But, when it comes to scheduling, this information is time-consuming to input, so choose No Insurance. You can correct this information when you arrive for your shot, give your insurance card, and allow them to have what they need for their billing (you will not pay anything for shot). Likewise, if a site asks for your doctor, click “no doctor” in order to move through that window to finish booking an appointment.

If online scheduling site requires insurance choice
Choose whatever gets you out of that window the fastest. For example, if someone is over 65, and site requires insurance information, just select Medicare and input 1111 as the subscriber number. You can correct this information when you arrive for your shot, give your insurance card, and allow them to have what they need for their billing (you will not pay anything for shot).

Social Security 
On occasion (not very often), a site will get wonky and will want the last four digits of social security. Just put in 1212 or 1111. The goal is to move through that window as quickly as possible. This doesn’t happen often, but when it does, just enter four numbers and go to next “box.” If it’s not required, ignore the request for social security information. We have yet to see a place where it’s required.

Don’t waithit the button!
· This is particularly true on Safeway/Albertsons sites. When questions are loadingfor example, for the “additional information” (it requires your email)just click “next” to get the box that will take your email. You don’t have to wait for the question to fully load, just hit “next” and enter your email quickly (take a second look to make sure it is right).
· Safeway/Albertsons will also want to know if you want to be texted for reminders. You’ve already given your number once, so this featurebeing texted for remindersrequires time for the extra keystrokes. If there are lots and lots of appointments showing for that day, you have time to put this in. But, if there were only a couple of appointments showing, skip this option, as it requires keystrokes, and keystrokes require time. The less time you take, the better the odds of getting that appointment, the one you selected. Costco, once you put in your phone number, requires it again. You won’t get the appointment without that second input of phone number.

Phone numberstypes (home landline and/or cell)
Some sites require a cell phone number; others require a home number. Don’t worry about itjust put in a phone number. If a site requires a cell phone, but you only have a landline, put the landline number in the cell phone space. It’ll allow you to move forward. If the site’s goal is to text, then the text won’t go through to you, but it’s usually a double-communication method: They will also email. So, just get a number in wherever it is required. If the site says it will only text, just enter your phone number (whether landline or cell phone), write down your appointment day and time, and show up for it. 

If information is not required
If it’s not required information, SKIP IT. Inputting information that’s not required just slows you down. SKIP ANYTHING THAT’S NOT REQUIRED.

Need an additional appointment (for example, maybe husband and wife are going together, or perhaps senior and care giver are going together)?
At least one siteKrogers (QFC, Fred Meyer) has the option of “Make another appointment” when you’re all finished with the first appointment. That button is on the bottom right once you’ve finished one appointment. Nice! If you’re using other sites, you need to get out of what you’ve finished and then jump right back in to try and get that second appointment.

What about Second Dose?
· The second dose for Moderna vaccine doesn’t have to be four weeks to the day after the first doseit can wait for several days beyond that 28-day window. Ditto with Pfizer. It’s best to avoid earlier, but it’s ok to be later. Check with your doctor or a legit online resource (ex., CDC) for what the timeframe can be for vaccines.
· Most “chain” pharmacies schedule you for the second dose when you come in for your first shot. Safeway/Albertsons and Costco, for example, will do this. 
· Kroger (QFC, Fred Meyer) has you set up both appointments at onceyou’ll see the “continue for second dose” as you finish the appointment for the first dose. They even show you the “window” of days for that second dose. If all the second-dose appointments are full, I don’t know that there’s a way you can finish the appointment for the first dose.
· Some places will tell you that they’ll contact you about the second dose. It’s been our experience that this is true. If you get vaccine at a hospital, and they tell you to call a number for when second dose will be scheduled, do as they say. It might be a bit frustrating, as you might be on hold for a while, but ultimately, it’ll work. Some mass, drive-through vaccination places will tell you they will email you about when the second-dose mass drive-through is. They will. Keep an eye on their website; check your emails and your junk/spam inboxes as well, as sometimes email servers “dump” emails they don’t electronically recognize.
· Vaccine Bookersour teamdoes not search for second doses. We just look for the first dose appointment.

Sites that Require an “Account”
We typically have avoided using these sites, as we:
 1) don’t want to take the time required to set up an account; and/or 
 2) we don’t want to have access to anyone’s information once we’ve made the appointment. But, if you are game to set up an account at Walmart, Walgreen’s, a Health Mart pharmacy, etc., go for it! It does give you wider options.

Using State Locator
Find by County
https://www.doh.wa.gov/Emergencies/COVID19/vaccine
This site will take you to all of the counties in the state, and many, if not most, sites that have vaccine are listed. 
What’s good about this site:
· It allows you to quickly scan.
· It allows you to look at more than one county and/or city at a time (use the dropdown at the top).
· It takes you directly to the specific place you want to go if you see that there is vaccine there.
What’s hard about this site:
· It’s often not up to date; providers are supposed to provide current info, but because they’re so busy
they often don’t do so in a timely manner. Providers are the only ones who update their information.
· It will take you to that one site as opposed to allowing you to search more widely.
· It’s difficult for those who aren’t familiar with the scheduling and looking process.

Find by Zip Code
https://vaccinelocator.doh.wa.gov. 
This site allows you to search by zip code and employs the information from https://www.covidwa.com/

There can be Confusion When Calling to Confirm
Most sites are overwhelmed and don’t want phone calls to confirm appointments. Here’s where some confusion can happen:
	The front desk people answering phones do not have access to the electronic scheduling. That front desk staff knows to only schedule current patients/customers over the phone, and everyone else is told “No.” But, the online scheduling tool is for non-patients/non-customers. So, the person who scheduled online but then calls for confirmation might get, “No, we do not have appointments for non-patients/non-customers.” But, in fact, the appointment IS good, and the person IS confirmed, per that online tool that gave a confirmation number or response. 

This is one of the few times in life that calling to confirm can cause headaches. Just print out confirmation from email or take a picture with your phone of the confirmation that popped up on screen or that came in email. That is the ticket that helps to avoid unnecessary and frustrating confusion. 

Use Cheat Sheet
In addition to using the state’s site for locating places that have the vaccine, use the “cheat sheet” info below that Vaccine Bookers uses; it has “direct” links that are already pre-loaded (for ex., CovidWA.com, Safeway/Albertsons, Krogers, Children’s Hospital, Multicare in the South Puget Sound, CHI Franciscan, etc.). Because these were created on Safari (using a Mac Air laptop), you might have to cut and paste them or re-find them and then cut and paste them onto your own sheet from your own computer so they’ll work. This “cheat sheet” is good springboard to get started. It helps you to get familiar with sites and processes. You can widen your search in all kinds of ways. The “cheat sheet” is a kind of starter kit.

What is covidwa.com? And refresh your computer.
https://www.covidwa.com/
This is a site created by a group of techy wunderkinds that uses electronic “drones” to find appointments that are open at the moment the “drone” passes through that site. It could be that only one or two appointments are available at a given site, and by the time you try for that particular pharmacy/provider, the appointments are gone. Use the refresh button on the covidwa.org page, and you’ll have a closer real-time view of what’s available, what’s possible, and what’s “closed.” ** Refresh your computer so that the data from searching doesn’t slow you down (on Apple products, it’s Command R). The state’s site uses this tool, which is helpful!

If you need to cancel an appointment
Only the person who is scheduled for the appointment or who receives the notification of confirmation can cancel the appointment. When original emails are received from providers about appointments, there is usually a way to cancel (a link, a phone number). If you have text option as part the process, then there is often a way to cancel via text. Avoid being a no-show. Being a no-show without letting the provider know can result in a vaccine being wasted. Not cool.

Vaccine Bookers helps those who are 65 years old or older.
This is our target audience. If you know someone age 65+, they can email us at vaccinebookers@gmail.com.

What We Know About When Appointments Open
Some consistent patterns we have seen which help us in our search:
Safeway/Albertsons
· These stores tend to start opening appointments on Tuesdays. Those openings roll all the way through Thursday. 
· Canceled appointments: Often, these stores, when they get a cancellation, will open those cancellations right away, so a searcher will see one or two appointments suddenly pop up. That’s why it’s so important to KEEP CHECKING. Don’t assume the “no availability” will be there even a few minutes later. KEEP CHECKING. 
· Sometimes they do/sometimes they don’t say which vaccine at the end of the process when your confirmation pops up (you’ll also be sent a confirmation via email).
· This chain will also schedule you for second dose at the time you get your first dose. Nice.
· This chain does not “hold” your appointment time as you work through the system; if someone else was faster than you, you will have to start over for a day/time.
· We suggest selecting the 50-mile radius, as you’ll see more stores.
· If there are no appointments, choose a different zip code that works for you, and when you hit the 50-mile radius, there may be some different stores than what you saw the first time through. Keep doing this (playing with zip codes), and you may very well get lucky.
· This chain will often post cancellations, so re-check often, as some singleton appointments may come up, one of which may work for you. 

Children’s Hospital in Seattle
· They tend to open appointments on Wednesdays, but check to see if there are cancellations.
· This hospital DOES give vaccines to all who are eligible. One need not be a affiliated with the hospital
· For second dose, folks will have to go through process of getting a My Chart or call patient relations for help (see second dose section below for more information).
· They don’t usually state which vaccine it issometimes at the end, but not always, on the confirmation notice.

Costco
· These stores typically open their appointments on Thursdays, around 11:00 am. Start looking at 9:00 am and be prepared for explosion of appointments at all Costco stores at the same time (usually at 11:00 am, but sometimes a little earlier or later).
· They will schedule you for second dose when you come in for your first dose.
· They usually note what vaccine they are offering when you schedule.
· They don’t usually “hold” the appointment while you work through the process, so your appointment can “disappear” when you get to the end, and you’ll have to choose a different time.

Rite Aid
· They open their appointments throughout the week, usually in large “blocks” of time, sometimes one day, sometimes several days at a time. Check every day, throughout the day.
· They usually note which vaccine it is, most often at the end of the process, when confirmation comes up.
· They will schedule you for your second dose when you come in for first dose.
· They will “hold” the appointment time for you for a set number of minutes as you go through the process.
· When cancellations arise, Rite Aid will often re-post, so check often, because a singleton appointments do suddenly “pop up.”
· Keep refreshing and re-checking. You can try to use a city or a zip code. Try both; keep clicking. Sometimes the first click doesn’t work, but the second, third, or fourth will.

Kroger Stores (Fred Meyer, QFC)
· They open their appointments throughout the week, usually in large “blocks” of time, sometimes one partial or full day, sometimes several days’ worth of appointments at a time. Check every day, throughout the day. Be sure and click on “more times” to see appointments.
· They usually note which vaccine (but not always).
· They will “hold” the appointment for you for a set number of minutes as you work through the process.
· You schedule the first dose, and then when you have that appointment, you will be prompted to schedule your second dose for the timeframe required for the vaccine you’re using. This will tell you which vaccine you’re getting. If second dose is four weeks after first dose, it’s Moderna; if it’s three weeks, it’s Pfizer.
	
CHI Franciscan
· They open their appointments on Fridays, usually between 9:00 am and 11:00 am.
· Their system doesn’t typically “hold” appointments, so if the time is “grabbed” by someone else, you’ll be prompted to select another time.
· On occasion, they do post cancellations, so re-check.
· On their website, they will note which vaccine is at which site.
· They will schedule you for your second dose when you come in for your first dose.
· On occasion, they do post cancellations, so if you’re set on CHI Franciscan, check often.

Fred Hutchinson
	We haven’t used them very much; but they tend to post their appointments at midnight on any day, so if 	you stay up late or are willing to get up really early, you can grab one of their appointments when they 	have vaccine. 

“Cheat Sheet” for Covid Vaccine Resources used by Vaccine Bookers 	
The info below has pre-loaded links that can get you started on your search			
Good covid finder site (an electronic “drone” that sweeps and finds locations that have vaccine)
https://www.covidwa.com/

WA State Vaccine Locator (partners with the covidwa site abovevery easy to use)
 https://vaccinelocator.doh.wa.gov. 

https://www.doh.wa.gov/YouandYourFamily/Immunization/VaccineLocations

Vaccine FinderNational (if you’re looking for a particular kind of vaccine)
https://vaccinefinder.org/search/

Vaccine Spotter (a lot like the covidwa site above)
https://www.vaccinespotter.org/WA/

Albertsons/Safeway (Haggens stores, too) “broad” site (refresh it)best for scheduling
They schedule you for second dose before you leave.
https://mhealthcheckin.com/covidappt

	Safeway Sites for State of WA (can find one nearby and then click through to covid vaccine site)
	https://local.pharmacy.safeway.com/wa.html  (Good to get info on where they are located)

Krogers (Fred Meyer, QFC stores)takes you right to “Barney” (virtual “assistant”)
When you schedule for first dose, you also schedule yourself at the same time for second dose.
https://www.dillons.com/rx/covid-vaccine

Costco (has all Costcos listedeasy to find a Costco anywhere in the state)
https://www.costco.com/covid-vaccine.html

Seattle Children’s
You schedule yourself for second dose once they give you MyChart code and instructions.
https://mychart.seattlechildrens.org/mychart/COVID19#/

Rite Aid Qualifier Page (allows you to find a store and start scheduling)
They schedule you for second dose before you leave, right then and there, when you get 1st shot. 
https://www.riteaid.com/pharmacy/covid-qualifier

CHI Franciscan (St. Joseph, St. Anne, St. Michael, St. Francis, St. Anthony, St. Clare, St. Elizabeth)
They will schedule you for second dose.
https://www.chifranciscan.org/patients-and-visitors/covid-19/vaccine-information.html

Multicare link
They will tell you to call a number to get scheduled for second dose.
https://mychart.multicare.org/mymulticare/SignupAndSchedule/EmbeddedSchedule?id=93281,91335,91314&vt=18398&dept=10114,10093,10096&view=plain&public=1

		



	


St. Michael’s/Silverdale Area
They will tell you to call a number to get scheduled for second dose.
https://mychart.catholichealth.net/prd/signupandschedule/embeddedschedule?vt=310&dept=107001055

CVS Pharmacies in WA
https://www.cvs.com/immunizations/covid-19-vaccine?WT.ac=cvs-storelocator-covid-vaccine-searchpilot

Lincoln Pharmacy/Tacoma
https://www.lincolnrx.com/


Darrington Pharmacy 
www.darringtonrx.com/covid-vaccinations/

Albertsons/Safeway (Haggens stores, too) “broad” site (refresh it)best for scheduling
https://mhealthcheckin.com/covidappt

	Safeway Sites for State of WA (can find one nearby and then click through to covid vaccine site)
	https://local.pharmacy.safeway.com/wa.html  (Good to get info on where they are located)

Walgreens
https://www.walgreens.com/topic/promotion/covid-vaccine.jsp

On Microsoft Campus (Redmond)
https://www.kcvredmond.com/en-US/

PrepModfind a Clinic
This provides a list of mass vaccination clinics around the state. They add vaccination clinics often, so check itone might be near you. The newest ones are usually last in the number of pages, so select the “farthest” number. For example, if there are seven pages’ worth of clinics, click on number 7 and work your way back.
https://prepmod.doh.wa.gov/

ICHS in Seattle and Shoreline (easy to usevery welcoming place)
They are wonderful and will help you schedule that second dose when you get your first dose.
DO NOT CALL them unless you’re a current patient; they ONLY schedule current patients over the phone. Everyone else must schedule using the website. If you call to confirm your appointment, the person who answers doesn’t have access to online scheduler and will tell you that there are no appointments for non-patients. There ARE appointments if they’re not full, but the appointments are found online, not over the phone. There are three clinics, one in Shoreline and two in Seattle.
https://www.ichs.com/appointment-for-the-covid-vaccine/

Island Pharmacy (small, independent set of pharmaciesvery welcoming and helpful)
They will do ANYTHING needed to help you get vaccinated and get your second dose.
https://islanddrug.com/appt/

Health Martworks well when they have vaccines.
You have to create an account with them.
https://www.healthmart.com/

Vashon Pharmacy
Limited in supply, but very helpful, user-friendly site.
https://vashonpharmacy.com/

For Veterans Being Served by the VA
https://www.pugetsound.va.gov/services/covid-19-vaccines.asp

Fred Hutchinson 
https://www.seattlecca.org/story/covid19-vaccines-what-you-need-to-know

This is for the West Seattle Clinic.
They often use PrepMod system.
https://seattle.signetic.com/home/9351df32-2b73-eb11-a812-000d3a3acadd

SeaMar ClinicsWalk-in clinics (no appointments are made)
https://www.seamar.org/covid-vaccine.html

Safeway Store near Vancouver (15 miles awayif you’re looking for specific place near Vancouver)
https://mhealthcheckin.com/covidvaccine?clientId=1611346877286&region=Portland_-_3&urlId=%2F%2Fvcl%2FClarkCounty 

Friday Harbor Drugvery limited on supply.
https://www.fridayharbordrug.com/vaccination-appointment

Solv Siteslists where there might be pharmacies and vaccines.
https://www.solvhealth.com/wa/s/washington-covid-vaccine
https://www.solvhealth.com/wa/c/gig-harbor-wa-srv-covid-vaccine  
https://www.solvhealth.com/wa/c/kent-wa-srv-covid-vaccine





Other Tips and Resources can be found here:
Vaccine Bookers Facebook:  https://www.facebook.com/vaccinebookers  
     (You don’t have to have a FB account to access this site, which is updated daily)
Vaccine Bookers Website:  https://vaccinebookerswa.com/

SECOND DOSE RESOURCES
Allocations of vaccine are based on where people got their first doses. 
For second dose, it is important for people to go to where they got their first dose, 
as one has been “set aside” at that provider for the second dose.

Kroeger Stores 
Kroeger Stores DO allow you to search for second dosesvery handy! As you go through
the “Barney” sign-in part (initial part of process), be sure to identify that you’re looking
for second dose, and it will guide you through process. You do NOT have to have had
your first dose at a Kroeger store in order to schedule for second dose. Be sure to bring your
immunization card from that first dose you received.
https://www.dillons.com/rx/covid-vaccine
	
CVS Stores (often in Target) allow folks to schedule for second doses only.
Another great site for finding a second dose! Be sure to check what vaccine is being offered, as you can’t “mix and match” vaccines. You will be required to show your immunization card from first dose in order to get that second dose. You do NOT have to have had your first dose at CVS to qualify for a second dose there (just remember to bring your immunization card to prove you did have that first dose).
https://www.cvs.com/immunizations/covid-19-vaccine?WT.ac=cvs-storelocator-covid-vaccine-searchpilot

WA State DOH Help with Second Dose
800-525-0127
Press # and then follow prompts. Expect to be on hold for a few minutes. The state will help as much as it can to find that second dose, but they will refer people initially to the provider who gave the first dose. 

Children’s Hospital (Seattle)
If someone received his/her/their first dose at Children’s Hospital in Seattle and is finding it difficult to create a MyChart with the “code” that’s sent or other problems regarding scheduling second dose, they can call Patient Relations; they answer quickly and were very responsive:
206-987-2550

Tacoma Pierce County Dept. of Health
Open to calls 7 days a week, from 8:00 am until 4:30 pm
253-649-1412 (press 3 and then press 1)
TPCHD will answer questions and provide support for those who haven’t received notice for their second dose for clinics sponsored by TPCHD. When TPCHD does its mass vaccination clinics, they don’t send emails for second dose until, at the earliest, three days before the second-dose event. If someone doesn’t receive a notice, it’s usually an email glitch, and the person at the TPCHD phone can look into the system and find the name and make sure the person is scheduled and is good to go. If someone was vaccinated somewhere else but is looking for a second dose, the folks at this number will help them by referring them to MultiCare and places they know which have second-dose vaccines (they often use Safeway/Albertsons). They answer quickly, and they are very responsive.

University of Washington, Montlake (Seattle)
This number is for anyone needing a second dose, regardless of where person lives.
Anyone needing a second dose and unable to find it can call UW:
206-520-8700
Press 3 then press *
Stay on hold until someone answers (it may be a few minutes).
UW will register caller by phone if person has not been there before.
They have appointments for both Pfizer and Moderna, second dose only, regardless of where person got first dose. These second-dose shots are given at the UW Medical Center in Montlake.

Snohomish County
This county has a phone number with information about second doses for residents of that county:
425-339-5200   Press 4 
Their recording lets Snohomish residents know what to expect regarding second doses.

MultiCare Second Dose Resource
833-770-0530, press 2
This number is for those needing a second dose appointment. There will be a wait time on hold before someone answers. 
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